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NATIONAL INSTITUTE OF BIOLOGICALS

(Ministry of Health and Family Welfare)

Government of India 
A-32, Sector-62, Noida-201307 (U.P.)

Phone: 0120-2400022, 2400072.

Email: info@nib.gov.in

No. B.1-3/2205-06/NIB
NATIONAL INSTITUTE OF BIOLOGICALS

Government of India

(Ministry of Health & Family Welfare),

A-32, Sector 62, 

Noida-201307

Dated : ___________
To


M/S._________________________


_____________________________


_____________________________


_____________________________

Subject : Tender for running of the canteen at National Institute of Biologicals

Sir,


Sealed quotations are invited for the annual contract for running a canteen/cafeteria at NIB, Noida.  The general instructions are as under :-

1. Sealed Tender in the prescribed form duly filled in all respects must be submitted in the National Institute of Biologicals, A-32, Sector 62, Noida,  latest by  1500 hrs. on 23.02.2010.
2. The tender will be opened on 23.02.2010 at 1530 hrs in the Institute by the Tender Opening Committee constituted for this purpose in the presence of tenderers who are present.

3. The tender form should be clearly filled in ink legibly or typed.  The tenderer should quote the items, rates and amount tendered by him in figures as well as in words.  Alteration unless legibly attested by the tenderer, shall disqualify the tender.  The tender form should be signed by the tenderer himself.  The forwarding letter should be signed along with quotations.  Attested copies of the necessary license issued by the Government relating to the sale of food, drinks and the like and the performance certificate issued by the concerned agency(s)/organizations where such type of works/jobs have been performed by the contractor earlier.

4. Every paper of the tender should be signed by the tenderer with seal of firm.

5. The following information should be indicated on the envelope :

(a) Closing date of tender____________.

(b) Tender for running the canteen in NIB.

(c) Name of the agency/firm_______________________.

(d) No. of Notice Inviting Tender___________________

(e) Forwarding letter should clearly indicate the list of enclosures.

6. The tenderer should take care that the name of the item, rate, weight and amount should be written in such a way that interpolation is not possible.  No blanks should be left which would be otherwise making the tender liable for rejection.

7. The agency will have to deposit earnest money of Rs. 2000/- in the form of Bank Draft/Bank Pay Order/FD in favour of the Director, NIB, for running the canteen.  The successful firm has to deposit Rs. 10,000/- as performance security for the period of contract awarded in the form of DD/FD/Bank Guarantee.  

8. The tender documents must be accompanied by Earnest Money Deposit of Rs. 2000/- in the form of Bank Draft/Bank Pay Order/FD in favour of the Director, NIB payable at Noida.

9. Bids submitted without EMD will stand rejected.  EMD will not be accepted in the form of cash/cheque or any other form than Demand Draft.  No interest is payable on EMD.

10. The EMD shall be forfeited :-

(i) If the bidder withdraws the bid during the period of bid validity specified in the tender.

(ii) In case a successful bidder, fails to furnish the Security Deposit of Rs. 10,000/-.

11. The tenderer will have to give detailed rate list as per proforma enclosed in Annexure-II consisting of name of items, quantity with weight, rate in rupees.  The Institute will, thereafter, evaluate the tenders and accept the tender which is found suitable at the lowest and reasonable rate/cost.  However, the Institute is at its liberty to accept/award the tender, as per the decision of the Committee.

12. In the event of any breach/violation or contravention of any terms and conditions contained herein by the contractor, the said security deposit shall be forfeited by the Institute and the Institute will be at liberty to terminate the contract.

13. The Institute reserves the right to cancel/reject full or any part of the tender which tenderer does not fulfil the condition stipulated in the matter.

14. Tenderer submitting a tender would be presumed to have considered and accepted all the terms and conditions.  No enquiry, verbal or written, shall be entertained in respect of acceptance/rejection of the tender.

15. Any act on the part of the tenderer to influence anybody in the Institute is liable to rejection of his tender.

16. Declaration to be given by the contractor is in Annexure-III.

17. The contractor shall provide a non-judicial stamp paper of Rs. 50/- for preparing a contract Agreement within 7 days of the acceptance of tender otherwise the Institute will be at liberty to accept any other tender without any intimation.

18. The contractor shall comply with all the legal requirements for obtaining license issued relating to the sale of food, drinks and the like items.

19. The contractor shall supply and maintain at his own cost all the cooking equipment, crockery, kitchen utensils and the like which are necessary for carrying out the Cafeteria except furniture, water cooler and dessert coolers.

20. The working hours of the canteen shall be 9 a.m. to 6 p.m. on all working days.  Regarding Hostel Mess, the timings are from 6 a.m. to 11 p.m. or as per requirement by the Canteen Committee.  Lunch/Snacks shall also be provided to participants of seminars, training programmes conducted by NIB or for the guests who are staying in the Guest House/Hostel of NIB.  If required, the contractor will run the canteen during holidays and meeting days also.

21. The contractor shall maintain crockery and serving utensils of high quality.

22. It is the responsibility of the contractor that adequate number of waiters, properly dressed, having name plate and having medical fitness certificate to be arranged for providing good services.

23. No accommodation/separate accommodation will be provided to any person of contractor except one or two persons with prior permission of the Institute, who will stay in the canteen only.  No area or premises of the Institute will be utilized by the contractor or his labour for any use.

24. Vegetarian and non-vegetarian food products should be allowed to sell.

25. The contractor shall be responsible for engaging staff and making payment of their dues, etc. and NIB will not have any liability for them.

26. The agency staff/contractor shall work under overall direction of this Institute and the Canteen Committee constituted by this Institute.

27. The contractor shall have to produce identity proof in the form of Ration Card/Telephone Bill/Electricity Bill/PAN Card/Voter ID Card.

28. Quotation must be unconditional.

29. The Institute shall have the right to ask for the removal of any person of the agency who is not found suitable and competent in dealing with the customer(staff).

30. The contractor shall not engage any sub-contractor or transfer the contract to any other person in any manner.

31. Tenders not conforming to these requirements will be rejected and no correspondence thereof shall be entertained whatsoever.

32. The duration of the contract will be for one year from the date of start.  This will be evaluated after 3 months and, if found satisfactory, this will continue for 2 years.  The contractor shall be allowed to discontinue after giving one month’s notice in writing.  However, Director, NIB, has the right to cancel the contract without assigning any reason.

33. The contractor will not engage any child labour.

34. The caterer should properly display daily menu on price board.

35. Everyday cleaning of the cafeteria/Mess to be done by the contractor 2-3 times or as appropriate to ensure proper hygiene. 

36. Everyday cleaning of crockery, utensils, chairs and tables, etc. in the kitchen and dining hall is to be done by the contractor.

37. In case of any loss/theft of any canteen/mess property provided by the Institute, the contractor will be responsible for the same and the cost will be recovered from the contractor.

38. The contractor shall ensure that all raw material/ingredients to be used for cooking should be either branded or duly approved by the canteen committee.

39. The canteen committee has the right to check the products used by the contractor at any time.

40. The contractor will bear all taxes, rates, charges, fees, levies related to running of the canteen.

41. Every day’s waste collected from the cafeteria to be disposed of by the contractor through the agency deployed by the Institute.

42. All legal requirements if any for running canteen/mess as mandatory requirement of Govt. agencies shall solely be the responsibility of the contractor.

43. In case of any dispute or difference, the matter will not be taken to court of law directly but will be settled by the Arbitrator appointed by the Director, NIB, who shall only have the jurisdiction over the same.

-Last date of sale of Tender 22.02.2010 upto 1700 hrs.

-Last date of receipt of Tender 23.02.2010 upto1500 hrs.


-Tender opening on 23.02.2010 at 1530 hrs.
ANNEXURE-I

NATIONAL INSTITUTE OF BIOLOGICALS

(Form of Particulars)

1. Name of the Firm :

2. Full postal address :

3. a. Telephone Nos : 

· Office

· Residential

· Mobile


b. Fax No.


c. E.mail address:

4.
Status of the firm :

 
(whether sole proprietary, partnership, Limited Co., etc.)


Please furnish copy of declaration of Proprietor that he is


The sole Proprietor/Memorandum and Articles of Association/


Partnership Deed, whichever is applicable.

5.
Name of Proprietor in case of Proprietary Firm/Names of 


Partners/Names of Directors in case of Limited Company.

6. Name of the Manager or Managing Partner/Director dealing with 

this contract.

7. Names of other Firms/Companies in which tenderer is 

connected/having interest.

8. If answer is affirmative, please declare full particulars.

9. Year and date of establishment of Firm.

10. Names of important customers to whom tenderer had provided

similar services in the past.

11. Names of Bankers and their addresses 

(MICRO No. of the Bank)

12. Whether your firm is registered. 

 If so, mention the name of the authority.

13. Sales Tax/Works Contract Tax Regn. No. & date:

14. Service Tax Regn. No. and date of issue :

15. Professional Tax No. 

16. Income Tax PAN No.

Declaration/Certification :


I/We_____________________________am/are the sole Proprietor/Manager of ____________________________and authorized the submit the tender on behalf of my/our firm/company.


It is certified and declared that I/we have read, understood and accepted the attached terms and conditions of the contract for providing manpower for the canteen at NIB, Noida and have thereafter submitted my/our quotation.


I/we declare on solemn affirmation that whatever information has been submitted in this tender is true and correct to the best of my knowledge and belief.


I/we hereby certify that my/our firm/company has not been disqualified by any Office/Department/Undertaking of the State/Central Government of India, at any time for supplying stores or services of any description.

(Signature of the Partner/Manager/Managing Partnr/

Director with Rubber Stamp of the Firm/Company

Place :

Date :

ANNEXURE-II

PRICE SCHEDULE

The rates at which you can supply the following items during the period of contract and which can be considered for evaluation of tender may be indicated below :

	S.No.
	I. Snacks/Tea/Coffee
	Qty/per pc.
	Rate


	1.
	Samosa
	50 gm.
	Rs.

	2.
	Bread Pakoda
	125 gm.
	Rs.

	3.
	Bread Omlette
	-1 egg with 2 slices of bread

-2 eggs with 4 slices of bread
	Rs.

Rs. 



	4.
	Bread Roll
	75 gm.
	Rs.

	5.
	Puri Subzi
	4 pc. puri + subzi
	Rs.

	6.
	Butter toast
	Two slices
	Rs.

	7.
	Dahi Vada
	75 gm. 
	Rs.

	8.
	Urad Vada
	75 gm.
	Rs.

	9.
	Aloo Bonda
	75 gm.
	Rs.

	10.
	Veg. Cutlet
	75 gm.
	Rs.

	11.
	Veg. sandwich
	2 bread slices (big) with cream and seasonal vegetables
	Rs.

	12.
	Veg. Berger
	Per pc.
	Rs.

	13.
	Veg. Patties
	Per pc.
	Rs.

	14.
	Idly 2 pcs. with chutney and sambhar
	75 gm.
	Rs.

	15.
	Sambhar Vada 2 pcs.
	75 gm.
	Rs.

	16.
	Plain Dosa
	Per pc.
	Rs.

	17.
	Masala Dosa
	Per pc.
	Rs.

	18.
	Tea (tea bag)
	Per cup 125 ml.
	Rs.

	19.
	Coffee
	Per cup 125 ml.
	Rs.

	
	II. Sweets
	
	

	20.
	Besan Purfi / Laddoo
	50 gm. 
	Rs.

	21.
	Khoya Burfi
	35 gm.
	Rs.

	22.
	Gulab Jamun
	50 gm.
	Rs.

	23.
	Pinni
	75 gm.
	Rs.

	
	III. Lunch/Dinner
	
	

	24.
	Rice with Dal/Kadi 
	Full Plate
	Rs. 

	25.
	Rice with Dal/Kadi
	Half Plate
	Rs. 

	26.
	Rice with Chhole/Rajma
	Full Plate
	Rs.

	27.
	Rice with Chhole/Rajma
	Half Plate
	Rs.

	28.
	Chhole Bhature/ Kulcha/Puri
	Per plate
	Rs.

	29.
	Ordinary Thali with 2 chapati, rice (75 gm.), Dal (75 gm.), seasonal subzi (75 gm.), Raita (50ml) and salad

- extra chapatti
	Per thali

Per pc.
	Rs.

Rs.

	
	IV.  Special meal (Buffet)
	
	

	30.
	Soup+Chapati+Rice+Dal+2seasonal subzi+one paneer 

Item+curd item+salad+ pickles+papad+sweet+fruit
	For official meetings/ Workshops/Seminars, etc.
	Rs.

	31.
	V. Cold Drinks/ Fruit Juice
	300/200 ml.
	Rs.

	32.
	Lassi
	200 ml.
	Rs.


N.B. Rates quoted above are inclusive of Service Tax and other tax applicable, if any.

___________________________

Signature of the Contractor 

Name/Firm__________________________

ANNEXURE-III

DECLARATION BY THE CONTRACTOR
1.       This is to certify that I/We before signing this tender have read and fully understood all the terms and conditions herein and undertake myself/ourselves to abide by them.

2. I/We shall open the cafeteria /mess on all working days for cafeteria and all days for mess and my/our dealing with the customers shall be  polite.

3. I/We shall not exhibit in the cafeteria premises any printed or written notice or advertisement of any kind without obtaining the prior approval of the Institute’s Canteen Committee in writing except that of any notice concerning the cafeteria/mess.

4. I/We shall not use the canteen premises for residential purposes or for any political purposes or affairs of the caterer or for meeting for any other purpose without obtaining specific permission of the Institute in writing.

5. I/We shall not take any order/contracts from any other institute on the address of this Institute.

6. I/We shall not allow any damages or loss to the Govt. property within the Cafeteria/mess premises and shall be responsible for any such loss or damages.

7. I/We shall vacate the premises peacefully on the expiry or earlier termination of this agreement in good order and condition.

(Signature of the Tenderer)

Name : ________________________

Designation :____________________

Address :_______________________

_______________________________

Phone (O) :____________

(R)___________________

(M)___________________

Dated :__________

ANNEXURE-IV
TERMS & CONDITIONS
1. The Institute reserves the right to cancel the contract agreement in the event of non-commencement or unsatisfactory performance of the contract.  In such eventuality, the Institute further reserves the right to get the work done through some other agencies.  Contractor will be black listed in the Institute for a period of 4 years from participating in such type of tender and his earnest money/security  may also be forfeited, if so warranted.

2. The contractor should not make any person who is in government service or as employee of the Institute a partner to the contract directly or indirectly in any manner whatsoever.


3. The contractor shall indemnify the Institute against all other damages/charges and expenses for which the Government may be held liable or pay on account of the negligence of the contractor or his servants or any person under his control whether in respect of accident, injury to the person or damages to the property of any member of the public or any person or in executing the work or otherwise and against all claims and demands thereof.

4. The contract shall be awarded initially for a period of one year only which can be extended further on the basis of satisfactory performance.

5. The Institute reserves the right to terminate the contract without assigning any reasons by giving the contractor one month notice of its intention to do so and on the expiry of the said period of notice, the contract shall come to an end without prejudice for any right of remedy that may be accused to other party by reason of any incident which of any terms thereof such notice may be signed on behalf of the Competent Authority of this Institute. 
6. If any information furnished by the contractor is found to be incorrect at any time, the contract is liable to be terminated without any notice and the security deposit is liable to be forfeited by the Institute.

7. The contractor shall require instructions from Head of the Institute and/or on behalf of Canteen Committee of the Institute for any type of clarifications. 
8. The contractor shall supply and maintain at his own cost all the equipments, crockery, kitchen utensils and other which are necessary for carrying out this cafeteria and shall always keep the said premises scrupulously clean and in sanitary condition to the satisfaction of the Institute and should not allow any thing to be done therein which may endanger the said premises or adjacent building to be damaged by fire.  The appointed Canteen Committee or the person authorized by the Institute would have right to conduct inspection at any time without giving prior intimation to the contractor.

9. The contractor shall abide by the Municipal bye-laws relating to the sale of food, drinks and the like items and shall obtain necessary license issued by the Government.  The Institute will not be liable for any payment payable by the Contractor on a/c taxes, fee and penalty.  In case, any amount is paid by the Institute due to default of the Contractor, the same will be recovered from any amount due to the Contractor.
10. The prices of the items to be sold in the cafeteria should as per the rate list attached with the agreement.  (Annexure-II).

11. The prices to be charged as mentioned above shall be displayed on the notice board prominently in the cafeteria premises.  Any article not included in the rate list shall not be sold in the cafeteria unless and until the sale thereof and the price to be charged for has been approved by the Institute.

12. The contractor shall use Agmark Brand Atta. Besan and good quality branded vegetables/groundnut/sunflower oil in the preparation of foodstuff.

13. The article sold in the cafeteria premises shall be fresh and of good quality.  The Canteen Committee or the authorized person deputed by the Institute shall have the right to inspect the services of the contractor at any time without prior intimation to the contractor and shall have the right to stop or destroy any articles exposed for sale in the said premises which is not considered of requisite standard or found unfit for the human consumption.  The contractor shall on demand supply to Health Officer, Noida, a sample of any eatables exposed for sale, free of cost for inspection and analysis.  If in examination, it is proved that any article exposed for selling, or service rendered by the contractor is defective, then the department will be free to impose penalty for which the decision of the department shall be final.

14. The contractor shall bring or cook only vegetarian food products except egg or its product but subject to follow the Canteen Committee’s decision time to time in this regard.

15. The contractor shall keep a complaint book at a conspicuous place in the cafeteria premises for recording complaints therein, which shall be open to inspection by the Canteen Committee or the person duly authorized by the Institute.

16. It shall be the responsibility of the Contractor to provide servers of the food articles in a clean manner who shall wear neat and clean clothes and gloves.

17. The contractor shall not exhibit in the cafeteria premises any printed or written notice or advertisement of any kind whatsoever without obtaining the previous approval of the Government in writing except that of any notice concerning the cafeteria.

18. The Institute shall not be responsible for any loss or damage occurring to any goods, store or articles intended for sale that may be kept in the cafeteria premises.

19. The contractor shall not use the cafeteria premises otherwise than for the purpose or running the cafeteria nor shall make or permit any structural additions and alterations to the same without obtaining the previous sanction of the Institute in writing.

20. The contractor shall be responsible for the damages or loss to the Government property within the cafeteria premises and liable to make good any such loss or damage except that due to use and reasonable wear and tear, or such as caused by storm, earthquake or irresistible forces.

21. The contractor shall open the cafeteria on all working days from 9.00 a.m. to 6.00 p.m. and even late hours or even on Holidays whenever required with skeleton service at night.

22. The contractor shall on the expiry or earlier termination of the agreement peacefully vacate the cafeteria premises in good order and conditions.

23.  The contractor shall not use the cafeteria for residential purpose.

24. On his failure to vacate the cafeteria premises, the contractor shall be treated as an unauthorized occupant and shall be liable to pay compensation for the period he holds over.  In this connection the decision of the Institute shall be final.

25. The Institute shall not in any way be responsible for accident, loss or damage to the staff employed by the contractor.

26. Stamps duty payable under the law in respect of execution of the agreement, etc. shall be borne by the contractor.

27. The contractor shall not be permitted to transfer their right and obligations under the contract to any other organization or otherwise.

28. The Institute has an absolute right to terminate the contract at any time without assigning any reason thereof. The Institute will also have the right to extend the contractor at the same terms and conditions until such time, the new agency takes over in case fresh tendering is required to be reported.

29. In case the contractor wants to terminate the contract, he shall have to give three months notice in advance to this effect.

30. A prior intimation/notice of three month’s duration shall be necessary by the Contractor, if he intends to terminate his services. 
31. In case of cancellation of agreement by the committee/institute, the tenderer shall have no right to go to the court against the decision of the committee and the decision of the Institute will be final.

32. I/We shall vacate the premises peacefully on the expiry or earlier termination of this agreement in good order or condition.

Signature_______________

Name__________________

Address____________________________

___________________________________
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